
Special Issue
Thriving Through People:
Human-Centered Strategies for
Organizational Sustainability in
the Digital Age
Message from the Guest Editors
Digital transformation is no longer a question of narrow
technological upgrade, but a broader process of
organizational renewal that reshapes structures,
capabilities, business models, workflows, and decision
processes (Verhoef et al., 2021; Plekhanov et al., 2023;
Kostelić & Etinger, 2025). This transformation is now
being accelerated by the rapid diffusion of generative
artificial intelligence (GenAI), which is expanding the
speed and scale at which organizations and public
administrations can generate information, automate
tasks, support judgment, and redesign services. At the
same time, the spread of AI into managerial and public-
sector contexts raises important questions about
governance, accountability, transparency, and
institutional readiness, especially where decisions affect
employees, citizens, or other stakeholders. We are
particularly interested in research that bridges
leadership, operations, business processes, strategic
decision-making, and HR/human capital, and that offers
actionable implications for practice, such as validated
instruments, decision frameworks, governance
mechanisms, intervention designs, and evidence-based
recommendations.
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About the Journal
Message from the Editor-in-Chief
You are invited to contribute a research article or a
comprehensive review for publication after successful
peerreview processing in Administrative Sciences.
Administrative Sciences is a multidisciplinary journal for
the broad field of organization studies. It publishes
research articles, reviews and other content, in open
access format, released on the internet immediately
after acceptance. As an open access journal, we believe
that academic knowledge should be available to all, for
free, so that others can build upon the knowledge
shared. Open availability will encourage a stronger
evidence-based management practice. The scientific
community and the public have unlimited, free access to
the content as soon as it is published. We would be
pleased to welcome you as one of our authors. We also
invite you to offer any proposals for Special Issue topics
that you feel would be of interest.
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